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Trafford’s Community Volunteering Network 
 
 
How we capture and share information: 
 
Our aim is to make volunteering more accessible to everyone in Trafford. One strand 
of our work is the collection, management and sharing of accurate, timely information 
about local volunteering opportunities.  
 
The hub Volunteer Coordinators have worked together and with you over the past 18 
months to build our collective knowledge. We use this information in our signposting 
and advice sessions with local residents. Our process for collecting and using your 
information is summarised in the flow chart on page 3. 

• We have signposted nearly 740 people to volunteering opportunities in 18 
months. 

• Our shared database now contains 153 actively recruiting volunteering 
opportunities across 109 organisations in Trafford. 

 
As at June 2025, our database became live to the public. This means we need to 
work together to ensure our information is accurate, trustworthy and leads to positive 
outcomes for potential volunteers. 
 
Please see pages 2-4 for our plans and expectations 
 
To register your organisation, please complete our form on the Trafford Collective’s 
website 
 
Please read our Database and Information Charter (pages 3-4) and ensure you are 
happy with our arrangement.  

 
 
  

https://traffordcollective.org.uk/home/volunteer/
https://traffordcollective.org.uk/home/volunteer/
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Background 
Our project: 
 
Funding from the National Lottery Community Fund ‘Reaching Communities’ 
programme enabled us to develop our hub-based model of volunteer coordination.  
 

• Our project places a volunteer coordinator in each of the six community hubs 
across Trafford. We manage our own hub’s volunteers, ensuring each hub has 
the capacity to undertake their crucial role supporting their community.  

 
• We also provide a friendly face for volunteering in our neighbourhood, 

supporting the local Voluntary, Community, Faith & Social Enterprise 
organisations by identifying suitable volunteers and strengthening 
relationships. We run a volunteer fair in each neighbourhood each year. 

 
• We work together & with Thrive Trafford and Trafford Council to share 

knowledge, expertise & training opportunities. Our Delivery Officer coordinates 
our efforts and reports on our outcomes. 

 
 
You can find out more about our project and read our latest reports here: 
traffordcollective.org.uk/volunteer/ 
 
 
 
Timeline: 
 

September 2023: 

Our project began. We created a database using cloud-based 
software (Airtable) and started capturing volunteer 
opportunities in discussion with local VCFSE organisations, 
working together to refine the structure, for instance 
developing key words.  

June 2024: 
We published the information on the Trafford Collective 
website as a series of neighbourhood bulletins, in PDF form.  

June 2025: 
We published our database online to enable more people to 
access your live opportunities in an interactive, searchable 
format. 

Future stages: 

We are reviewing web software solutions which enable 
tracking of referrals, creating volunteer accounts and ease of 
information management (e.g. organisations being able to 
edit their own records). We will be in touch to discuss the 
specification for any potential future tools. 

 
 

  

https://traffordcollective.org.uk/home/volunteer/


3 
 

TRAFFORD’S COMMUNITY VOLUNTEERING NETWORK 
Database & information charter  
 
By sharing your volunteer recruitment information with Trafford’s community hub 
Volunteer Coordinators and the Trafford Collective, you accept that we will share it 
publicly. Please see our process overleaf. 
 
The information will be included in our public-facing database at 
https://traffordcollective.org.uk/volunteer/ and it will inform signposting information 
sessions with individuals. We will invite you to participate in your local hub’s annual 
volunteer fair and we will share promotional material in physical displays in each hub. We 
will share your information with Thrive Trafford to help with promotion of your 
opportunities. 
 
Please note that we do not screen or vet any volunteer and will not be responsible for 
assessing a volunteer’s suitability. The recruitment process is the responsibility of each 
individual organisation. We reserve the right to not promote any volunteering opportunity 
which does not fall within the spirit and remit of our community volunteering role or 
geographical reach. 
 
What we would ask of you: 
• Respond promptly when contacted by a potential volunteer  
• Provide safe and enjoyable volunteer experiences 
• Help us to keep your information as up to date as possible. It is vital that you contact 

us if you decide to withdraw an opportunity or are not recruiting for a period of time; or 
if any of your organisation and/or volunteer co-ordinator contact details have changed. 

 
Points to note: 
• Please keep descriptions brief and check your spelling. 
• Include your organisation logo in your organisation registration and an image to 

illustrate each role. 
• Populate as many fields as you can – e.g. choose key words, ensure the correct 

geographic coverage is chosen, any restrictions set (e.g. 18+). 
• Do not include any personal contact information which you do not wish to make public. 
• We will set a date of 6 months to review your information. 
 
Monitoring and Evaluation: 

We would like to know if our support is effective. We are therefore interested to know how 
many volunteers have come to you via the hub Volunteer Coordinators, whether the 
placement was or is a successful match, or if there have been any difficulties. In light of 
this, it would be helpful if you could keep basic records of your experience of volunteers 
that come via our support. We will periodically contact you to check in. 
 
Thank you for helping us to build Trafford’s community volunteer network! 

 

https://traffordcollective.org.uk/volunteer/
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How to contact us: 

 
Neighbourhood & 
hub 

Organisation Volunteer 
Coordinator 

Tel Email 

Central -  
Sale Hub 

Our Sale 
West 

Susan 
Astbury 07341 206441 Susan.Astbury@irwellvalley.co.uk 

North -  
Old Trafford Hub 

St John's 
Centre 

Claire 
Trivino 07842 528964  claire@stjohnscentre.org 

North -  
Stretford Hub 

Stretford 
Public Hall Kaf Bays 07518 902991 katherine@stretfordpublichall.org.uk 

South -  
Altrincham Hub 

Altrincham 
Baptist 
Church 

Vicky 
Williams 

0161 941 2018 victoriawilliams@ourhub.org 

West -  
Partington Hub Hope Centre 

Rebecca 
Addie 0161 660 0299 volunteer@thehideawaypartington.com 

West -  
Urmston Hub 

Age UK 
Salford and 
Trafford 

Eleanor 
Smith 07399 654747 eleanorsmith@ageuksalfordandtrafford.org.uk 

Trafford wide  
Trafford 
Collective 

Kaf Bays 
(Delivery 
Officer) 

07518 902991 katherine@traffordcollective.org.uk 
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